
thirty (30) days of receipt of this Plan, and we have not paid a claim, 
you will receive a full refund. If you cancel after thirty (30) days or 
at anytime after we pay a claim, you will receive a pro rata refund 
of the Plan price based on the days remaining, less any claims that 
have been paid, less a cancellation fee of $25 or 10% of the Plan 
price, whichever is less. For all products other than home appliances 
and home electronic products, the Cancellation provision is amended 
as follows: If the Plan is cancelled: (a) within sixty (60) days of the 
receipt of this Plan, you shall receive a full refund of the price paid 
for the Plan provided no service has been performed, or (b) after 
sixty (60) days, you will receive a pro rata refund, less the cost of any 
service received.
Connecticut: The expiration date of this Plan shall automatically 
be extended by the duration that the Product is in our custody being 
repaired. In the event of a dispute with the administrator, you may 
contact the State of Connecticut Insurance Department, PO Box 816, 
Hartford, CT 06142-0816, Attn: Consumer Affairs. The written com-
plaint must contain a description of the dispute, the purchase price of 
the Product, the cost of repair of the Product and a copy of the Plan.
Florida: The Plan shall be cancelled by us for fraud or material 
misrepresentation, including but not limited to commercial or rental 
use. Unauthorized repair or replacement of covered equipment shall 
result in the cancellation of the Plan by us. In the event of cancellation 
by us, written notice of cancellation shall be mailed to you not less 
than sixty (60) days before cancellation is effective. This Plan can be 
cancelled by you at any time for any reason by emailing, mailing 
or delivering to us notice of cancellation. If the Plan is cancelled: (a) 
within thirty (30) days of the receipt of the Plan, you shall receive a 
full refund of the price paid for the Plan provided no service has been 
performed, or (b) after thirty (30) days, you will receive a refund 
based on 100% of unearned pro rata premium less any claims that 
have been paid or less the cost of repairs made by us. If we cancel 
the Plan, the return premium is based upon 100% of the unearned 
pro rata premium.
Georgia: This Plan shall be non-cancelable by us except for fraud, 
material misrepresentation, or failure to pay consideration due there-
fore. The cancellation shall be in writing and shall conform to the 
requirements of Code 33-24-44. You may cancel at any time upon 
demand and surrender of the Plan and we shall refund the excess of 
the consideration paid for the Plan above the customary short rate for 
the expired term of the Plan. The Plan excludes coverage for inciden-
tal and consequential damages and pre-existing conditions only to the 
extent such damages or conditions are known to you or reasonably 
should have been known to you. .
Illinois: If you cancel after thirty days, you will receive a pro rata 
refund of the Plan price based on the days remaining, less any claims 
that have been paid.
Kansas: This Plan is not an insurance policy.
Nevada: This Plan is not an insurance policy. You are entitled to 
a “Free Look” period for this Plan. If you decide to cancel this Plan 
within thirty (30) days of purchase, you are entitled to a one hundred 
percent (100%) refund of any fees paid. If you cancel this Plan after 
thirty (30) days from purchase, you will receive a pro rata refund 
based on the days remaining, less a cancellation fee of twenty-five 
dollars ($25) or ten percent (10%) of the Plan fee, whichever is less. 
If we fail to pay the cancellation refund within forty-five (45) days 
of your written request, we will pay you a penalty of ten percent 
(10%) of the purchase price for each thirty (30) day period or portion 
thereof that the refund and any accrued penalties remain unpaid. 
We can cancel this Plan due to unauthorized repairs that result in a 
material change in the nature or extent of the risk, occurring after the 
first effective date of the current Plan, which causes the risk of loss to 
be substantially and materially increased beyond that contemplated 
at the time the Plan was issued or last renewed. If we cancel this Plan, 
no cancellation fee will be imposed and no deduction for claims paid 
will be applied.
New Mexico: If this Plan has been in force for a period of seventy 
(70) days, we may not cancel before the expiration of the Plan term 
or one (1) year, whichever occurs first, unless: (1) you fail to pay 
any amount due; (2) you are convicted of a crime which results in 
an increase in the service required under the Plan; (3) you engage 
in fraud or material misrepresentation in obtaining this Plan; (4) 
you commit any act, omission, or violation of any terms of this Plan 
after the effective date of this Plan which substantially and materi-

ally increase the service required under this Plan; or (5) any material 
change in the nature or extent of the required service or repair occurs 
after the effective date of this Plan and causes the required service or 
repair to be substantially and materially increased beyond that con-
templated at the time you purchased this Plan.
North Carolina: The purchase of this Plan is not required either to 
purchase or to obtain financing for a home appliance.

OKLAHOMA: THIS PLAN IS NOT ISSUED BY THE MANUFACTURER 
OR WHOLESALE COMPANY MARKETING THE PRODUCT COVERED 
BY THIS PLAN. THIS PLAN WILL NOT BE HONORED BY SUCH 
MANUFACTURER OR WHOLESALE COMPANY. IF EITHER YOU 
OR WE CANCEL THIS PLAN, THE RETURN OF THE PLAN PRICE 
WILL BE BASED UPON ONE HUNDRED PERCENT (100%) OF THE 
UNEARNED PRO RATA PRICE OF THE PLAN, LESS THE COST OF 
ANY SERVICE RECEIVED. THE DEALER IS THE OBLIGOR UNDER 
THIS PLAN.

South Carolina: To prevent any further damage, please refer to 
the owner’s manual. In the event the Plan provider does not provide 
covered service within sixty (60) days of proof of loss by the Plan 
holder, you are entitled to apply directly to the insurance company. If 
the insurance company does not resolve such matters within sixty (60) 
days of proof of loss, you may contact the South Carolina Department 
of Insurance, PO Box 100105, Columbia, SC 29202-3105, or (800) 
768-3467.
Texas: If you purchased this Plan in Texas, unresolved complaints 
concerning a provider or questions concerning the registration of 
a Plan provider or administrator may be addressed to the Texas 
Department of Licensing and Regulations, PO Box 12157, Austin, TX 
78711 or (512) 463-2906 or (800) 803-9202. You may apply for 
reimbursement directly to the insurer if a refund or credit is not paid 
before the forty-sixth (46th) day after the date on which the Plan is 
returned to the provider.
Utah: Coverage afforded under this Plan is not guaranteed by the 
Utah Property and Casualty Guarantee Association. If we cancel this 
Plan due to fraud or material misrepresentation, you will be notified 
thirty (30) days prior to Plan cancellation. If we cancel this Plan due 
to nonpayment, you will be notified ten (10) days prior to Plan can-
cellation.
Washington: You may make a claim directly to the insurance com-
pany at any time.
Wisconsin: THIS AGREEMENT IS SUBJECT TO LIMITED 
REGULATION BY THE WISCONSIN OFFICE OF THE 
COMMISSIONER OF INSURANCE.
This Plan shall not be cancelled nor can coverage be denied due to 
unauthorized repair of the covered equipment, unless we are preju-
diced by your failure to obtain such authorization. If you cancel this 
Plan, no deduction shall be made from the refund for the cost of any 
service received. Warranty Corporation of America is the Obligor 
under this Plan. This Plan is backed by a contractual liability insur-
ance policy with limits of liability of five thousand dollars ($5,000) 
per claim and twenty-five thousand dollars ($25,000) in aggregate 
per Plan.

Administered by:
Warranty Corporation of America

3110 Crossing Park Rd., Norcross, GA 30071
Toll-Free Customer Service: 1-800-930-3986
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Relax!
You’re Covered.

Congratulations on your purchase and your 
investment in an Expert Protection Service Plan!  

If you have any questions about your Expert Protection 
Service Plan and the coverage it provides, call us at

800-930-3986

cover

Expert Protection
3110 Crossing Park Road, Norcross GA30071-1367

800-930-3986

www.expertprotection.com

Exceptional value for you 

Local Service Phone Number:

Customer Name: _______________________________

Invoice#: ______________________________________

Date of Product Purchase: ________________________

Selling Dealer: _________________________________

Expert Protection Point Of Sale Order Form 
Order major appliance brochures or consumer electronics brochures!  Please complete the information below and click send 
on this form to automatically Email it, or download the form and fax it to:  Expert Protection, (714) 502-9627,  

 Check Items Requested	 Description	  
			   50	 Expert Protection Appliance Passport (Terms & Conditions)

		  	 50	 Expert Protection Electronics Passport  (Terms & Conditions)	
  			   50	 Appliance Information Brochure	
  			   50	 Electronics Information Brochure	
  			   20	 Expert Protection Appliance Sticker Tag  	  
  			   20	 Expert Protection Electronics Sticker Tag  	
  			   10	 Expert Protection Appliance Tent Card	
  			   10	 Expert Protection Electronics Tent Card

Click the SEND button to have this form transmitted to Expert Protection.  
If you are unable to do this (AOL users), download the form and Fax it to:  (714)502-9627

Appliance and Electronics Brochures

Product Stickers for 
Appliances & Electronics

 Product Tent Cards For Appliances or Electronics

Appliance & Electronics
Passports (Terms & Conditions)

Click the box or boxes of the items you need to receive the quanitity shown. If you need more please list it what you need in the comments section.  

Ship 
to:

Comments:

Click To 

SEND

	 Company Name

	 Attention

	 Street Address

	 City				                                                       State	        Zip

                    Phone				                                                   Fax	
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q
q
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Parts and Labor Coverage
Power Surge Coverage from Day One
Lemon Protection
DLP/LCD Bulb Coverage

Parts and Labor Coverage
Power Surge Coverage from Day One
Lemon Protection
DLP/LCD Bulb Coverage

Parts and Labor Coverage
Power Surge Coverage from Day One
$250/$500 Food Spoilage Coverage per Year
Lemon Protection

Parts and Labor Coverage
Power Surge Coverage from Day One
$250/$500 Food Spoilage Coverage per Year
Lemon Protection

Parts and Labor Coverage
Power Surge Coverage from Day One

$250/500 Food Spoilage Coverage per Year
Lemon Protection

ASSURANCE & PROTECTION

Relax!  
You’re Covered

A P P L I A N C E SA P P L I A N C E S

P R O T E C T I O N
P R O T E C T I O N
P R O T E C T I O N

GUARANTEED
PERFORMANCE
PERFORMANCE
PERFORMANCE

GUARANTEED Relax!

You’re Covered

The Expert Protection Plan eliminates 

all of the irritations associated with 

restoring your equipment to peak 

condition. Make one toll-free phone 

call to our service support center, 

and we will provide fast, efficient service. 

Expert Protection will cover the cost  

of all covered repairs, and if we 

cannot repair it, we’ll replace it!
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ASSURANCE & PROTECTION

Relax!  
You’re Covered

E L E C T R O N I C SE L E C T R O N I C S

P R O T E C T I O N
P R O T E C T I O N
P R O T E C T I O N

GUARANTEED
EXCEPTIONAL VALUE PERFORMANCE

PERFORMANCE
PERFORMANCE

GUARANTEED Relax!

You’re Covered
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Parts and Labor Coverage
Power Surge Coverage from Day One

Lemon Protection
DLP/LCD Bulb Coverage

California: Warranty Corporation of America (“WaCA”) is the 
administrator of this Plan. WaCA can be contacted at 3110 Crossing 
Park Rd, Norcross, GA 30071.
Connecticut: The expiration date of this Plan shall automatically 
be extended by the duration that the product is in our custody being 
repaired. In the event of a dispute with the administrator, you may 
contact the State of Connecticut Insurance Department, PO Box 816, 
Hartford, CT 06142-0816, Attn: Consumer Affairs. The written com-
plaint must contain a description of the dispute, the purchase price of 
the product, the cost of repair of the product and a copy of the Plan.
Florida: The Plan shall be cancelled by us for fraud or material 
misrepresentation, including but not limited to commercial or rental 
use. Unauthorized repair or replacement of covered equipment shall 
result in the cancellation of the Plan by us. In the event of cancellation 
by us, written notice of cancellation shall be mailed to you not less 
than sixty (60) days before cancellation is effective. This Plan can be 
cancelled by you at any time for any reason by emailing, mailing 
or delivering to us notice of cancellation. If the Plan is cancelled: (a) 
within thirty (30) days of the receipt of the Plan, you shall receive a 
full refund of the price paid for the Plan provided no service has been 
performed, or (b) after thirty (30) days, you will receive a refund 
based on 100% of unearned pro rata premium less any claims that 
have been paid or less the cost of repairs made by us. If we cancel 
the Plan, the return premium is based upon 100% of the unearned 
pro rata premium.
Georgia: This Plan shall be non-cancelable by us except for fraud, 
material misrepresentation, or failure to pay consideration due there-
fore. The cancellation shall be in writing and shall conform to the 
requirements of Code 33-24-44. You may cancel at any time upon 
demand and surrender of the Plan and we shall refund the excess of 
the consideration paid for the Plan above the customary short rate for 
the expired term of the Plan. Subparts (d) and (n) of the “What is Not 
Covered” section of the Plan are revised as follows: (d) Pre-existing 
conditions known to you or reasonably should have been known to 
you; (n) Incidental or consequential damages known to you or rea-
sonably should have been known to you, including but not limited 
to, lost business, loss of profits, down-time and charges for time and 
effort.
Kansas: This Plan is not an insurance policy.
Nevada: This Plan is not an insurance policy. You are entitled to 
a “Free Look” period for this Plan. If you decide to cancel this Plan 
within thirty (30) days of purchase, you are entitled to a one hundred 
percent (100%) refund of any fees paid. If you cancel this Plan after 
thirty (30) days from purchase, you will receive a pro rata refund 
based on the days remaining, less a cancellation fee of twenty-five 
dollars ($25) or ten percent (10%) of the Plan fee, whichever is less. 
If we fail to pay the cancellation refund within forty-five (45) days of 
your written request we will pay you a penalty of ten percent (10%) of 
the purchase price for each thirty (30) day period or portion thereof 
that the refund and any accrued penalties remain unpaid. We can 
cancel this Plan due to unauthorized repairs which result in a mate-
rial change in the nature or extent of the risk, occurring after the first 
effective date of the current Plan, which causes the risk of loss to be 
substantially and materially increased beyond that contemplated at 
the time the Plan was issued or last renewed. If we cancel this Plan no 
cancellation fee will be imposed and no deduction for claims paid will 
be applied.
New Mexico: If this Plan has been in force for a period of seventy 
(70) days, We may not cancel before the expiration of the Plan term 
or one (1) year, whichever occurs first, unless: (1) you fail to pay 
any amount due; (2) you are convicted of a crime which results in 
an increase in the service required under the Plan; (3) you engage 
in fraud or material misrepresentation in obtaining this Plan; (4) 
you commit any act, omission, or violation of any terms of this Plan 
after the effective date of this Plan which substantially and materi-
ally increase the service required under this Plan; or (5) any material 
change in the nature or extent of the required service or repair occurs 
after the effective date of this Plan and causes the required service or 
repair to be substantially and materially increased beyond that con-
templated at the time you purchased this Plan.
North Carolina: The purchase of this Plan is not required either to 
purchase or to obtain financing for a home appliance.

OKLAHOMA: THIS PLAN IS NOT ISSUED BY THE MANUFACTURER 
OR WHOLESALE COMPANY MARKETING THE PRODUCT COVERED 
BY THIS PLAN. THIS PLAN WILL NOT BE HONORED BY SUCH 
MANUFACTURER OR WHOLESALE COMPANY. IF EITHER YOU 
OR WE CANCEL THIS PLAN, THE RETURN OF THE PLAN PRICE 
WILL BE BASED UPON ONE HUNDRED PERCENT (100%) OF THE 
UNEARNED PRO RATA PRICE OF THE PLAN, LESS THE COST OF 
ANY SERVICE RECEIVED. THE DEALER IS THE OBLIGOR UNDER 
THIS PLAN.

South Carolina: To prevent any further damage, please refer to 
the owner’s manual. In the event the Plan provider does not provide 
covered service within sixty (60) days of proof of loss by the Plan 
holder, you are entitled to apply directly to the insurance company. If 
the insurance company does not resolve such matters within sixty (60) 
days of proof of loss, you may contact the South Carolina Department 
of Insurance, PO Box 100105, Columbia, SC 29202-3105, or (800) 
768-3467.
Texas: If you purchased this Plan in Texas, unresolved complaints 
concerning a provider or questions concerning the registration of 
a Plan provider or administrator may be addressed to the Texas 
Department of Licensing and Regulations, PO Box 12157, Austin, 
TX 78711 or (512) 463-2906 or (800) 803-9202. If You have not 
received a refund by any means before the forty-sixth (46th) day after 
the date the Plan is returned to Us, You may apply for reimbursement 
directly to Illinois National Insurance Company, located at 175 Water 
St, 20th Floor, New York, NY 10038 or (800) 250-3819.
Utah: Coverage afforded under this Plan is not guaranteed by the 
Utah Property and Casualty Guarantee Association. If we cancel this 
Plan due to fraud or material misrepresentation, you will be notified 
thirty (30) days prior to Plan cancellation. If we cancel this Plan due 
to nonpayment, you will be notified ten (10) days prior to Plan can-
cellation.
Washington: This Plan is not a Plan of insurance. This Plan is 
secured by a contractual liability insurance policy provided by Illinois 
National Insurance Company, located at 175 Water St, 20th Floor, 
New York, NY 10038 or (800) 250-3819. You may make a claim 
directly to the insurance company at any time.
Wisconsin: THIS AGREEMENT IS SUBJECT TO LIMITED 
REGULATION BY THE WISCONSIN OFFICE OF THE 
COMMISSIONER OF INSURANCE.
This Contract shall not be cancelled nor can coverage be denied 
due to unauthorized repair of the covered equipment, unless we are 
prejudiced by your failure to obtain such authorization. If you cancel 
this Contract, no deduction shall be made from the refund for the 
cost of any service received. Warranty Corporation of America is the 
Obligor under this Contract. This Contract is backed by a contractual 
liability insurance policy with limits of liability of five thousand dollars 
($5,000) per claim and twenty-five thousand dollars ($25,000) in 
aggregate per Contract.

Administered by:
Warranty Corporation of America

3110 Crossing Park Rd., Norcross, GA 30071
Toll-Free Customer Service: 1-800-930-3986

back

Relax!
You’re Covered.

Congratulations on your purchase and your 
investment in an Expert Protection Service Plan!  

If you have any questions about your Expert Protection 
Service Plan and the coverage it provides, call us at

800-930-3986

cover

Expert Protection
3110 Crossing Park Road, Norcross GA30071-1367

800-930-3986

www.expertprotection.com

Exceptional value for you 

Local Service Phone Number:

Customer Name: _______________________________

Invoice#: ______________________________________

Date of Product Purchase: ________________________

Selling Dealer: _________________________________
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