Expert Protection Contact Information
These pages include ALL of the Expert Protection Service Plans sold since April, 2003

Current Appliance & Electronics Full Service Program
Expert Protection major appliance and consumer electronics full service plans from November 11th 2008 to
present. Refer to customer phone number or address when calling with questions.

Expert Protection Customer Service Phone:..................... 800-543-8890

For all questions changes, material request and concerns contact the Account management Team.
PRONE: ..o 800-654-8015

FOX: s 817-785-6156

Email: oo accountmanagement@expertprotection.com
To enter a contract go one line to: .......ccccceviveiniciniennne www.expertprotectiononline .com

To request Point of sales material:..........ccocooviviiriiininnnn. pos@expertprotection.com

Billing Questions:
Contact: Torry Harris torry_harris@warrantech.com ....Phone .....817-785-6308  Fax ....817-785-6707

Claims Payment Questions:
Contact: Deborah Moorehead ....claimsinfo@warrantech.com Phone .....800-425-2134 Fax .....817-785-6716

Service Network Questions:
Contact: Robert Gaitan or Sheila Garner servicenetwork@warrantech.com Phone .....800-544-9510 ext 6177
Fax .....817-785-6713

Expert Protection major appliance and consumer electronics full service plans sold from January 18th 2006 to
November 10th of 2008.
These contracts begin with WEB (WEBxxxxxxxxx).

Customer Service Scheduling.........c.cccocvvviviiininininninne. 800-930-3986

Service Claims can be faxed ... 800-320-0919

Billing questions regarding claims after 30 days............ 866-289-5169 -or- adjustingquestions@waca.com
To request a change in the contract.........ccoeeviiniininines request@waca.com

To cancel a contract: Provide contract number, Customer info, Reason: www.cancellation@waca.com

Website: www.expertprotection.waca.com

1. On line log on to www.expertprotection.waca.com

2. Your User name (All capital letters) is “BR” followed by your AVB ID number, for this example let's use OABC1 as
an AVB ID number. Your user name would be BR + OABC1 or BROABCI.

3. Your password (All Capitols) is your AVB ID number followed by “#” and the letter that corresponds to the
numeric place in your AVB ID number. Using our example above, OABC1 for your AVB ID number, the pass
word would be “OABC1#A”. If the numeral was 2 the letter would be B, if numeral was 3 the letter would be C

and so on.



Expert Protection major appliance and consumer electronics full service plans sold prior to January 17th 2006.
These contracts will begin with five zeros (00000xxxxxxx).

Customer Service Scheduling..........cccooviiniicniicnen, 866-374-0128
Adjudication 866-523-8349

Service Claims Payable (After 30 days) .......ccccevviunnees 800-240-2269
Service Claims Payable Fax (After 30 days)................... 812-258-4716
Website www.eservicentral.com

Mail Service Invoices to: Expert Protection

Attn: Claims Payable
650 Missouri Avenue
Jeffersonville, IN 47130

Major Component Service Plans
ASC (Associated Service Corporation) Major component program
Claims department, Receive User ID and password or Point of Purchase Material

Phone: ....cccouieeieceee 800-325-4363 Monday - Friday 8:00 AM to 5:00 PM Central Standard Time
FOAX cttiiiieee e 314-997-5052

Website......www.asc-warranty@birch.com

Address: ....oovvieeiieeiee Associated Service Corporation

................................................... P.O. Box 410746
................................................... ST. Louis, MO 63141-0746

For any other questions e-mail: Shelly at shelly@birch.net -or- Libby at libby@birch.net
General Mail box:  warranty@birch.net

Expert Protection Furniture & Mattress Plans
To place an order, check the status of an order, make an accounts receivable inquiry or for other general informa-
tion you may reach a Customer representative via phone, fax or e-mail.

Phone ..o 800-253-8673 Monday -Friday 8:00 AM to 5:00 PM Central Standard Time
FAX i 800-560-3293
E-mail o service@montagefs.com

For questions regarding pricing or plan coverage:
Phone: ..o 1-800-284-6786

Email: oo salesinfo@montagefs.com

Dealer and Consumer Protection Plan Claim inquiry:

To register a plan, file a claim, check the status of a claim, or for questions regarding a plan or stain tips you may
reach a Claims Service representative via phone, fax, E-mail or online.

Phone .....coouevieeieeecee 800-583-2257 Mon-Fr9 8 AM to 7 PM CST Saturday, 8:30 to 5:00 CST

FAX: ottt 800-560-3293
Email: oo claims@montagefs.com



